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welcom
We are very pleased that you have chosen us as the recognized nursery for Your child.
We at Love lane nursery atm to provide pre-school education and care for childven of a
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very high standard and we very wmuch hope that both you and your child will be
happy at the nursery.

At Love lane, children ?Lag and learn n a warm caring environment, We respect
children's dignity and independence, personal responsibility and co-operation is
promoted, ndividuals are expected to demonstrate a caring attitude to other children
and staff members, and to assist the teacher wherever posstble tn carlng for others and
the nursery environment.

We provide childven with access to a full curriculum and the nwursery aims to provide a
solid foundation for entry tnto primary school within the state or independent sector.

Legal framework

The nursery Ls reglistered by OFSTED (The Office for Standards in Education) under
the Children Act, as a day nursery for 50 children, Thirty-nine (39) children between
the ages of 0-5 years and eleven children between the ages of 3 to € Yyears old for after
school care, The nursery is subject to regular inspections by OFSTED,

Oopeniing thmes
The nursery is open between the hours of € a.m, and & p.m.,, Monday to Friday,

Nursery holidays
The nursery opens all year round except for a few days at Christmas/ New Year period
and Easter,

Parking

There are parking places on the wmain road, Parents wmust be careful not to leave
handbags or valuable items on display in thelr cars, Children should also not be left
wnattended in cars,

Starting at the nursery

At the polnt of adwission, parents are encouraged to attend for an initial settling-in
period according to the weeds of the child, mduction days usually consist of 1-hour
sessions on 3 consecutive mornings, We will extend this time depending on how Your
child settles, ow the first day of induction, the focus will be introducing your child to
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the key person and we suggest You stay with Yyour child to help this process, we will
discuss any additional relevant information relating to daily routines and dietary
needs as well as getting some background on Yyour child’s earlier months/years at
home. All of this information will help us care for Your child’s tndividual needs and
help us to make contact in the case of an emergency),

Secuﬂtg

Parents are asked when entering or Leaving from the front door, to be careful not to
allow anyone that they do not recognize as another parent or caver,

Staff will not hesitate to call the police if the security of the children could be
compromised, and parents are asked to lmmediately report any suspiclous persons
who may be Lottering around the entrance to the nursery,

For further protection of all childven and staff, the nursery is equipped with a panic
button alarm system, which, if activated, will automatically summon the police.

Arvivals and departures

Ow arvival, parents should escort their chilol tnto the wirsery and to hand hiva/her over
to o wember of staff. Pavents are also required to sign in and out, To make the most
of their time at the nursery and to prevent disruption to other childven, parents are
askeol that chiloven should arrive before 9.z0a,m, Morning attendance children must
be collected by 12.30p.m. (If they do not stay for lunch) and full day or afternoon
attending children must be collected by &.00p.m.

Late collection

Nursery closes at epm Parents and carers are to please advice the nwursery if they are
going to be Late by phone. Though we empathize with those who are running late and
understand that there could be circumstances beyond your control, a charge will be
levied if children ave collected Late, The curvent amount is £5 for every 10 minutes
and which we expect to be paid within 3 working days , This money is givewn to the
staffs that have watted with the child, Two staff are requived to remain with the child,

Parents are asked to supply details of persons who can be contacted to collect thelr
children in an emergency, If no message is received from the parent and persons listed
for emergencies cannot be contacted and a childd remains uncollected, the procedure s
that Merton Soclal Services are contacted,
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Please note that children will not be released to any person who has wot previously been
authorized by the parent or Rinoww to the nursery.

Absences
Please Let us know as soon as You can if Your child is going to be absent or Late,
our answer machine is own all the time,

Meals and refreshments

Milk and refreshments are provided at appropriate times throughout the day), A two
course cooked Lunch Ls provided for children attending all day) or for part-time
children with prior arrangement. The nursery endeavors to cater for special dietary
preferences, We will provide and serve highly nutritious and child friendly meals
with concern for certain allergies, e.9.: nuts,

Formula Milk

we will provide formula milik for your child .If you choose to provide your Childs
wmilk, we will be grateful if you could make it up ready to be placed tnto our fridge
and this will be warmed up and givew to Your child as you have specified,

Clothing
Children should wear clothes and shoes that are easy to put on and take off, Spare

clothing should be provided everyday and all items must be Labeled. Please ensure
Your child has a draw string bag for all their clothing. (Sorry we will not accept
plastic bags as they can cause hazards,)

The nursery has a uniform for our older children, which comprises of a sweatshirt and
polo shirt, Uniform is compulsory and itewms are available from the nursery office at
affordable price.

Parents are expected to provide nappies and materials for changing young children.,
ewelry should be avoided, as the nursery cannot take responsibility for lost or
damaged items,

Staff
AlL staff Ls selected for their experience and aptitude. Most of our staff are formally
qualified and posses qualifications which include the NNEB nursery nursing
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cevtificate, BTEC nursery nursing diploma, NV (Level 2,3 and 4), or Bachelors
Degree in Teaching ,and Early years Professional Status qualifications,

Grouping of children

The nursery operates to the following ratios,

Age 0-2, 1 wmemlber of staff to 3 chiloren

Age 2-3, 1 member of staff to 4 children

Age 3-5, 1 member of staff to € chiloren

The nursery uses a key person system, This means that each menmber of staff has
responsibility for an identified group of children. This helps to provide continuity of
care, and is especially bmportant for very young children.

Every effort is made for very young children, in particular to spend the majority of
the day in care of the same adult,

Nursery Routine and curriculum for babies and todldlers,

Barly sthmulation and good quality cave is essential for childven to develop

ph 5s£caLL5, ’m’ceLLectuaLLg, emot’r,omug ano SDGU/ILL(LJ.

Love Lane Nursery recogunizes the bmportance of early language awareness and staff
members atm to provide the conditions necessary for babies and young children to
develop language skills,

ndependence, confidence and mobility are encouraged through a variety of activities
using a strong sensory approach, Treasure baskets, hewristic play, cooking, singing
anol music times, outdoor play and co-ordination activities are included in the weekly
time table,

Nursery Routine for childven over the age of two (2)

The nursery day ts carefully balanced so that children have time to be active, time to
play and enjoy, time to be quiet, time to listen, time to concentrate, and time to rest,
The following daily timetable is a general framework only,

08.000M~-09,30am. Arrival, breakfast and free play
09.30am-10,30amm. Activity period
10.300m-10,450m, Swack thme
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10,450M~-12,308Mm Activity period
12,300m~-01,30pm Lunch
01,30pMm-02,30pM Rest time
02.30pMm-03.30pm Activities
03.30pM-04.00pm. swack and grooming
04.00pM-05.00pM Activity pertod
05,00pMm-06,00pm. Collection and free-play

The exact content of the activity periods varies day by day and is different for each
group. With younger children we tend to be more flexible to their needs.

our curviculum for children over the age of two.

We recognize the bmportance of early years for all later learning and our curriculum
ts planned using, as a framework, six broad areas of Learning, which are termen the
Barly Learning Goals, which ave:

Personal, Soctal, and Bmotional Development

Communication, Language and Literacy

Problem Solving rReasoning and Numeracy

Knowlenge ano Lnderstanding of the worlol

Physical Development

Creative Development

S arWPH

The Schools Curriculum and Assessiment Authority (SCAA) drew up the above areas
of learning for three and four year olds and OFSTED inspects the nursery unoer
these, as well as fourteen other standards, Recent reports are available on the OFSTED
website (www.ofsted.gov.uk),

e our curriculum, there is a focus on conceptual development, Young children Learn
best by doing and betng tnvolved, so the nursery possesses a wide range of
manipulative equipment designed to prowote effective and enjoyable Learning, Also,
Social and Physical Development Ls not over-looked.

we place emphasis on academic skills in problem solving, reasoning and numeracy
and Language, whtch will dovetatl tnto the National Curriculuwm at “big school,

BY the thme children Leave us, we aim for thew to be able to;
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o Recognize the alphabet and say the corvesponding sounds; vead and write three
Letter phonic words, write their own name; have knowledge of and sing a variety of
traditional and wmodern wirsery rhymes. Recognize and count numerals up to 20,
anl begovwl, understand that all numerals have a value, carry out stmple addition
and subtraction operations (by demonstrating this practically).

Our curriculum is presented tn a very cross curricular fashion, and all children would
have acquired some knowledge of;

o Simple scientific concepts (including hot / cold, air, magnetisim, seasonal
changes, life cycles, growth and change.).

o Geographical concepts (lncluding continents and thelr names, oceans / seas and
thelr names, places such as thelr neighborhood, town, couwtrg).

The educational work at Love lane nursery s guided by a rich blend of educational
philosophtes, tncluding Montessort, and Forrest school which we find par’c’wutamg
appropriate with the plentiful supply of excellent manipulative equipment.

Older children experience individual reading groups as well as muste, which are
taught by a specialist tutor.

Specinl education needs

At Love lane, each child is respected as an individual. The BYFS is designed to ensure
that each child’s particular needs are wmet, Teachers recognize that the Level and pace of
learning may vary with individuals, AlL children have access to a broad and diverse
curriculivm, However, bn certain ciroumstances, individuals may require additional
support in order to progress and develop, where possible, we aiv to provide this support,
A separate and detailed statement on the Loentification and assessment of special
educational needs is available on request,

Parental tnvolverment and nursery-home communications

Our nursery seeRs to matntain a relaxed, friendly attitude towards parents, and we
ask parents to co-opernte with this spirit, Appropriate parental involvement and
constructive feedback ts welcomen,

Whole nursery and class topics are planned on a regular basis, and parents are given
aw opportunity to participate in some way with their child’s education,
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The highlight of the nursery calendar s the Christmas production, tn which all
children participate in performances Like; the Christmas Cireus, the Nativity, and the
Twelve Days of Christmas,

In the swmmer there is a Fun Sports Day for all children and parents,

Open Days for parents and Parent’s evenings ave arranged at particular thmes within
the nwursery year.

The nursery notice board keeps parents tnformed with nursery activities, This board is
also available for parents to use, but postings must be cleared by the Head of Nursery.

Equal opportunities

The nursery values the buportance of developing positive self-esteem, All that a child
brings with them to the nursery-their Language, culture and religion, family
background, and gender, Ls valued tn order for childven to feel accepted and accepting
of themselves and others,

We ensure that pictures and other materials used realistically portray the ethnic
composition of London’s communities, All cave s taken to ensure that what is taught
contains no negative stereotypes about gender, race, disability, or family structures,

We have the same expectations of boys and girls, and they take part in the same
activities.

We are keen that our staff Ls drawn from a variety of backgrounds, and no one is
employed who holds views contrary to equality of opportunity,

Not withstanding all that is satd above, we feel that our best contribution to equality
of opportunity is to ensure that all our children receive the best possible start tn Life,
Our separate and detailed policy on Equal Opportunities is available on request,

Behaviour of children
The nursery atms to develop good standards of behavior tn children, A premivm is
placed on courtesy and good manners,
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Our main method of ensuring good behavior is by good example from kind, firm and
consistent teachers, and by ensuring that children are fully tnvolved in challenging,
interesting and appropriate activities.

tt should go without saying that physical punishment (smacking, slapping or
shaking), mistrentiment excessive shouting sarveasm, ridicule, humiliation ete, has
NO place within the nursery and is a dismissal offence for staff.

Our aim Ls to help children form good and Lasting relationships with others, Staff
understands the need to demonstrate Rindness, fatrness and constderation to all
adults and children tn order that they will learn to do the same. Realistic boundaries
of behavior are set and expectations take into account the age and developmental stage
of tndividual children, Age approprinte goals form a framework for expectations,

Some of our minlmum expectations for the behavior of children over the age of two ave:
To say ‘please’ and ‘thank you’

To watt until an adult is free, before speaking

To be polite to others

To share toys and equipment

Not to push when lining up ete,

Our separate and detatled policy on relnforcement of good behavior is avatlable on
request,

Record keeping and access to information

Record keeping is vital for administrative purposes, and, as a vecord of Your child’s
development, All vecords that the nursery keeps on Your child can be examined at
anytivee,

Class teachers and key persons keep daily records of tndividual progress. For our older
childven, end of term records are written at the end of Spring, Summer and Autuwmn
terms,

Teachers are always avatlable to discuss your child at the end of each session,

Medication

lw certain circumstances, medicines may be administered as long as a doctor has
prescribed them and full written permission from the child’s parents / carers has been
glven. The medicine must be clearly labeled with your child’s name.
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If the adwministration of Your child’s medicine requires technical / medical
knowledge, it cannot be administered without staff members recelving suitable
training from a qualifien health professional.

Health, (Uness and Medical evergencies

If @ child falls at the nursery, the parents or emergency contact will be contacted and
requested to collect hivw / her as soow as posstiole. Most teachers ave first atders who
have beew tratned to deal with simple accldents which may ocour at the nursery.

In the case of a serious illness or accident, the parents or emergency contact will be
called imwmediately along with a wedical professional, and the appropriate action
taken, tncluding transportation to hospital if necessary. n accepting a place at the
wursery, parents will have already consented to emergency action being taken in
thelr absence,

AL accldents will be vecorded, Parents will be asked to sign an accldent form. A copy
will be glven to the parent and a copy is kept for our records,

Children must not attend nursery tf unwell, n this regard please note that the
nursery cannot accept children who are suffering from certain, mainly infectious
tllnesses. The nursery ts not allowed to exercise diseretion and must follow the
guldelines on excluston pertods provided by the Local Authority, The Head of Nursery
will provide wore details on request,

Please remenmber to let us Rinow Your emergency contnets, or Your telephone number
changes

Complaints procedure

AlL complaints are to be veferved to the Head of Nursery. Complaints will be
sywepathetically hearo anod discussed and will be acted upon if the Head of Nursery
feels they are warvanted, and are possible within the scope of the operation of the
nirsery.

Parents who have serlous concerns about care issues may also contact OFSTED, which
have a formal complaints procedure, Thelr details are: OFSTED Early Years
Birectorate, Plecadilly Gate, Store Street, Manchester M1, Telephone: 0300 123 1231

whew it is time to Leave
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We only ask, for one month’s notice, but of course we would appreciate it if you could
give us as wmuch wotice as possible, This termination must also be put tn writing,
At the end of the placement, subject to the required notice, the deposit paid on
commencement of the place will be refunded within one month, less any amounts
outstanding,

Parents are asked to tell the nursery about thelr positive experiences at Love lane
nursery. This will be Rept for our memotrs tn the nursery.

School fees § Holiday

As a private Nursery, the School fees collected from parents are the main source of our
revenue consequently, we expect all parents/cavers to pay for thelr children fees as
usual since thelr spaces are still held for them when they ave away on hollday unless a
previous arvangement/agreement was tn place at the time of registration,

The management would appreciate it if we could count on Your support and
understanding,
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